
Tier 1

• Tech Squad Student Team

• Building Point Person

Tier 2

• Building Admins

• IT Department

Tier 3
• Replace Chromebook

Chromebook Repair RTI
All Chromebook repairs should proceed through this 

series of tiered supports in order. Anyone can start the 
process at https://mhsmrrice.github.io/TechSquad/

https://mhsmrrice.github.io/TechSquad/

